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HakoHey ToBap AOCTaB/IEH, HO KaK MPaBMNbHO €ro MpuHATL? MOXHO
BCKPbITb yNakoBKy? Kakue AOKyMeHTbI noanucath?

1. B MOMeHT focTaBku ToBapa o6ssatenbHo notpebyiite ero

AemoHcTpauuu. Ybeautecb, uto Bam [0CTaBUAM MMEHHO TO

u3genve, KOTopoe Bbl 3aKa3biBanW, nposepbTe ero

w KOMMNNEKTHOCTb U GYHKLUMOHANbHOCTb (ECAM 3TO BO3MOXKHO).

ECcAv A40CTaBMAM He TOT TOBAp, KOTOPbIiA 6bin 3aKasaH, Bbl He

06A3aHbl €70 ONNAYUBATD.
2. O6s3atenbHO M3yuuTe AOKYMEHT (akT), KoTopbii Bam
npeanaraloT noanucarb. ECIM Tam yKasaHo, YTo npeTeHsuii no

Kauectsy Bbl He umeete, HO noTpebutenbckue CBOWCTBA
ToBapa Bamu ewe He onpo6oBaHbl (Hanpumep, Bbl Kynuau
BEHMK A1 6aHM), He NONEHUTECH BNUCATb B AKT, YTO TOBAp
OLEHUBANCA TONbKO NO BHELWWHeMY BUAY.
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Kypbep y)xe yexan, a A BAPYT NOHAN, Y4TO NOTOPAYM/CA C 3TO NMOKYNKOA. Tosap
BPOAE 6bl U KAYECTBEHHDII, HO MHE He MOAXOAUT. MIOXHO /11 ero BepHYTb?

1.He B0 BCex crpaHax noTpe6uTens 3awmuieH or

HenpaBuabHOM MOKYNKW, HO B Poccuu no npasunam
AWCTAHUMOHHOM npoaa)ku n06oit nokynatenb uepes

WHTEpHET MMeeT NpaBo BEPHYTb TOBap B TeyeHue 7 AHel

o C MOMEHTa ero nepeAayu (eciu CoXpaHeHbl ero ToBapHbIi
q BUA U notpebutenbckue csoiictea). [popasuy Het
CMbiCNa NPUYKPalWMBaTh CBOW TOBAap CBEPX Mepbl, Beab

> noTpebuTenb MOXKET NepeaymaTh, YBUAEB CBOKO MOKYMKY.
—— 2.0gHako nomuuTe, 4TOo Bam npupetca BO3MECTUTb
CTOMMOCTb [0CTaBKM TOBapa A0 NpoAaBua. 3ato ywe

yepes 10 AHelt nocne yBepomneHua 06 oOTKase ot

NOKYNKM yNaaueHHasn Cymma A0/KHa 6biTb BO3BpaLLeHa.
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Al nonb3oBancA TOBAapOM HECKONbKO MecAles,

HeAoCTaToK ToBapa. Yto Tenepb Aenatb?

1. Bbi Bnpase noTpe60BaTh COPa3MEPHOTO yMEHbIIEHNA
LeHbl TOBapa, ero 3ameHbl UAu Bo3spara ynnaueuuoﬁ
3a ToBap cymmbl. Mpu Bo3BpaTe TOBapa Pacxoabl No
©ero AoCTaBKe HeceT Npoaasey.

2. MomHMTe, Mbl FOBOPUAN O HEOBXOAUMOCTH YTOUHATL
rapaHTUiiHbIA  cpoK? Cmeno 3asBnAiiTe  cBoM
Tpe6oBaHMA, eCAM rapaHTUItHBLIA CPOK (UAM CPOK
FOAHOCTH) ele He UCTeK. A ecin TakoW CPOK He
ycraHosneH? Tpe6oBaHua MoryT 6biTb 3asBAeHbl B
Pa3ymHbIi CPOK, HO He Gonee 2 net.

HO notom O6HapyXun
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BaA MHCTPYKUUA 6e3onacHbIx MOKYNOK B ceTh HTepHeT

Bbi BbIGpann ToBap, HaWAKM WNHTEpHET-MarasuH, ¢ NPUBJEKATE/bHON LieHO,
HO COMHeBaeTecb, CTOMT AU Aenatb Nokynky? Ha uto cnepyer obpatnte
BHUMaHUe, 4T06bI 3aWUTUTL ceba?

. 1. OsHakombTeCH c 0T3blBaMMU
nonb3osateneil ToBapa Ha ¢opymax, B
coymanbHbix cetAx. Hackonbko ToBap
onpasaan OXUAAHUA Apyrvx
nokynatenen?

2. Wsyuute penyTauuio NpoaaBLa, UCNONHAN
21 OH cBOM 06A3aHHOCTM A06POCOBECTHO U
B CPOK?
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Tenepb NOCMOTPUM Ha onucaHue ToBapa. [lpopasey 06f3aH PacKpbiTb

OCHOBHblEe CBeAeHUA O HeMm. y5EAMTer, yto Bam npegocrasneHa

Lwiarosasa MHCTPYKUnA 6e30nacHbIX

Kynok B cet UHT

nHpopmauma:

L,

1.0 notpebuTenbCKUX CBOWCTBAX TOBapa, MecTe ero W3roTOBNAEHWs, LeHe,
CpoKax cny»6bl, FOAHOCTU M rapaHTMitHOM cpoke. O6A3aTeNbHO YTOuHsANTE
KaKOB rapaHTHiiHbI} CPOK. 3a4eM HyXKHa 3Ta MHPOPMALWA Mbl CKaXKem Aanee.

2. Ewe 60nblwe MHPOPMALMM Bbl MOXKETE NONYYMTb NPU AOCTaBKe ToBapa. He
COMHeBaiiTecb, 4TO MNpoaasely 06M3aH O03HaKOMMTb Bac ¢ npasunamu
3¢deKkTMBHOro M 6e30nacHOro  WUCMONb30BaHMA  KYNAEHHOro  ToBapa
(Hanpumep, nepeAaB MHCTPYKLMIO Ha PYCCKOM A3bIKE) MM CBEAECHMAMM O TOM,
TPe6OBaHMAM KaKOrO TEXHWYECKOTO PerfameHTa AO/KEH COOTBETCTBOBaTb

npuobpeTeHHbI ToBap.
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06paTav BHUMaHKUe Ha CIMLIKOM HU3KYIO LieHy? 3aKpanocb NoA03peHue, YTo
Bam nbiTaloTca Npoaath nNoaaenky?

1.CpaBHMTE UEHy Ha [aHHbIW TOBap Yy ApPyrUx
npogasyoB.

2. NouHTepecyiiTecb, KaKoBa LieHa AaHHOTO ToBapa y
NPOU3BOAUTENA UM B 3apYBeXKHbIX MarasmHax?

3. MpocmoTpute onucaHue u ¢otorpapuu ToBapa Ha
odUUMANbHOM caiiTe MPOU3BOAUTENHA, BO3MOXHO,
BbIGpaHHbI Bamu TOBap A0/KEH BbIMALETb UHAYE.
4.Cmeno BCKpOWTe YMakoBKy Npu JOCTaBKe W
OCMOTPUTE KaYecTBO U3rOTOB/IEHUA, NPOBEpPbTE, eCTb N
MapKMpoBKa W MHCTPYKUMA Ha PYCCKOM  A3biKe,
COOTBETCTBYET /I KOMN/NIEKTHOCTb TOBapa 3aABNEHHOW.
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MAobpocoBecTHblii  UHTepHeT-marasuH  HuUKorga He  6Gyser  npatatb
uHbopmaumio o cebe. Y6eautech, YTo Ha caiiTe WHTepHeT-marasuHa ecTb
cneayiouimne JaHHble:

1. YKkasaHue Ha HaumeHoBaHue npogasua (PO ecnu npogasen, —
WHAMBUAYaNbHBIA NPeAnPUHUMATENb)
2. Aapec (MecTo HaxoxaeHus) npoaasua.

Ceepenuns 06 appece 3N€KTPOHHOM NOuUTHI, TeneoHaxX ANA CBA3MN,
‘ — CEePBUCHBIX LEHTPaXx, MecTax CamoBbiBO3a TOBapa ABNAIOTCA He
06A3aTeNbHbIMK, HO OTHOCATCA K KpailHe BAaXXHOW M NO/NE3HOMN
nHpopmauum. O6patute BHUMAHWe, NPUHMMAET M MarasuH onnary
6aHKoBCKOW KapToit? HegobpocoBecTHble NPoAaBubl He NKOGAT
2 pabotatb ¢ 6e3HANMUHBIMM MAaTeXKamu, MOTOMY UTO MX MOXKHO
onpoTecToBath Yepes 6aHK.
Ecnu Bbi BCe ewje comHeBaeTech B HaAEXHOCTM NPoAaBLa, nonpobyiite NposepuThL
AomeHHoe ums UHTepHeT-marasuHa no agpecy https://cctld.ru/ru/, sBeab pecypc
MOXKeT 6bITb 3aperncTpupoBaH Ha YacTHoe Lo (private person).

LUl Nposepka nomera
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Kame'rcn, BCe XOpOWO M NPUWIO BpemAa 3aKas3aTb U ONNATUTb lepBHHMﬁ
ToBap.

1.Y6eautech, 4TO K OnAate BbICTAaBAEHA LiEHa, yKa3aHHas npu
Bbibope ToBapa, 6e3 AONOMHUTENbHBIX YCAYT (ecAu Bbl UX He
3akasbiBanu). Tpebyite nepepatb Bam ToBap  6e3
/AONONHUTENbHBIX NNATHBIX NPOBEPOK Ha LapanuHbl, CTPaXoBoK,
CepBUCHBIX C6OPOB M NPOYMX YNIOBOK.

2.YTOYHMTE CPOK [A0CTaBKM TOBapa.

3.A BOT 3a AOCTaBKY NMPUAETCA 3annaTuTb OTAeNbHO (ycnosus
AOCTaBKM AO/MKHbI 6bITb yKa3aHbl NPOAABLOM A0 3aK/MIOYeHUA
Aorosopa). Mpoaasel, 0653aH NPeANOKUTL YCAYrM NO AOCTaBKE
(noutoBbIM  OTNpaBneHMemM  WUAM  MHBIM  cnocobom ¢
06A3aTeNbHbIM yKa3aHMeM BUAA TpaHCnopTa)
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ToBap onnayeH Uau 3aKas noaTeep:KAaeH. Kak 40ro K aatb NOKynKy?

1. CpoKk [0CTaBKM Onpefenserca B MOMEHT Bbibopa
ToBapa u opopmeHUA 3aKasa (aorosopa).

2. ECAu TaKk CAy4Maoch, YTO CPOK AOCTaBKU HUTAE He
YKasaH, To npojasel, A0/MKeH nepegath Bam ToBap
B Pa3yMHbIi CPOK .

3. Bam noKa3anocb, YTO PasyMHbIi CPOK WUCTEK?
Hanpasbte 06 3ToM yBegomieHue nNPoAaBLY,
Tenepb y Hero ectb 7 AHel Ana nepepaum Bam
KyNJEeHHOro ToBapa.
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